European Training Strategy

The competence model for youth workers and its attitudes, knowledge, skills, and behaviours

Communicating meaningfully with others

current concepts &
theories with regard to
diversity
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Attitudes (the youth worker's willingness) are
the  pre-requisite, the foundation  for
competence development.
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“ Erasmus+

Attitudes

Openness to expressions
of feelings & emotions (one’s own & others))

- Matches knowledge, theories &
experiences 1o the reality & the identities in
the group (explicitly or implicitly)
- Listens carefully to others, without judgement,
interruption &, if possible, in an unbiased manner
- Is attentive to body language
- Demonstrates understanding of what sparks emotions &
how to deal with this accordingly
- |[dentifies feelings and emotions & understands their
impact on others
- Addresses others’ unexpressed concems,
feelings, or interests
- Is transparent about his / her personal emotional state &
shares thoughts in a simple manner
- Creates a safe environment where feelings &
emotions can be freely and respectfully
expressed
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Attitudes lead to knowledge (gained through
experience, books, the Intermet, etc.).

into actions).
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Attitudes also lead to skills (ability to perform a
task, to apply knowledge and tum attitudes
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Knowledge and skills will then lead to
appropriate and contextual behaviour.

Erasmus+





